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A reputable crematory will allow a visit at any time. Having to “schedule” an appointment

does not allow for the opportunity to see what organically happens at the business.

Ask to see inside the freezers. How are the animals being held? Are you comfortable with

how this process is handled? 

Ask to see the animals waiting in line to be cremated to see how the bodies are being held.

Ask to see how they are managing the chain-of-custody tracking of the bodies so there are

no mix-ups.

Ask to see the paw print/fur clipping process and tracking.

How are the urns displayed.

Is there a proper visitation area?

How would a witness cremation be facilitated?

Ask to see the packaging area.

Remember, the facility is a cremation business, so it will not be completely free of smells.

However, are there odors that transcend into the business in other unpleasant ways?

Ask to see how animals are transported and what the transportation vehicles look like.

Is the facility clean? Free of blood stains? Are there blankets, towels and random elements

just laying around? 

Does it specifically define the types of cremation being done?

Does it allow for the authorization of the cremation process to be signed off by the owner of

the pet?

Does it specify what will happen to ashes that are not retrieved within a specified amount of

time?

VISIT THE CREMATORY

WHAT DOES THE CHAIN OF CUSTODY PAPERWORK LOOK LIKE? 

Are you comfortable with the terms?

Do the terms allow for the family to decide what they want to do with their pet (which is their

property)? 

CONTRACTS: Required to do business together? 

© 2021 Two Hearts Pet Loss Center       



ARE CERTIFIED CREMATORY OPERATORS ON STAFF? 

Private cremation: A cremation procedure during which only one animal’s body is present in

the cremation unit during the cremation process.

Partitioned cremation: A cremation procedure during which more than one pet’s body is

present in the cremation chamber and the cremated remains of specific pets are to be

returned. Due to a number of factors and by virtue of multiple pets being cremated within

the same unit at the same time, active commingling of cremated remains will occur.

Communal cremation: A cremation procedure where multiple animals are cremated together

without any form of separation. These commingled cremated remains are not returned to

owners. What is done with the ashes that will not be returned to a family?

And, are they to these definitions:

WHAT TYPES OF CREMATIONS ARE PERFORMED?

Will they allow for other options, such as pet caskets, upgraded body bags, or blankets only

to hold the pet until cremation?

ARE YOU COMFORTABLE WITH HOW PETS ARE TAKEN
INTO THE CARE OF THE CREMATORY? 

WHAT DO GOOGLE, YELP, SOCIAL MEDIA AND OTHER
ONLINE REVIEWS STATE? 

WHAT DOES YOUR GUT TELL YOU?

If your gut instinct feels good, then it’s probably good!

www.TwoHeartsPetLossCenter.com© 2021 Two Hearts Pet Loss Center       


